
AHarr4s pe3yJrbraroB He3aBzclItvroft oIIeHKu KaqecrBa ycnorufr oKa3aHI,Itt ycJlyf

e fY3 <Kpaerax KrIIlHI4r{ecKaq 6omHI4IIa) za2018 roA

B 2018 roAy O6rqecrneHHbrM coBeroM npl{ Mtl4Hl4orepcrBe

3rlpatBooxpa:aeHvrfl. 3a6aitxattbrlKoro Kpaq no [poBeAeHl4to He3aBucuuofi oqeurcu

Kiar{elcTBa ycnonrafi oKa3aHprfl.'Fc.rryf coBMecrHo c pyKoBoAcrBoM 60lrHIaqrt 6rtlo
o praHlr3oBaHo rrpoBeAeHr4e He3aBl4cnuofi oIIeHKI4 Kar{ecrBa. Hesasuc vruafl oIIeHKa

npoBoAr{nacb KaK B au6ynaropHblx ycnoBl,Iqx raK u B cralll4oHape B 20

OI.IIE.IICHI4'X.

llepe4 Haq€UIoM pa6or.sI O6qecreeHHoro coBera 6ul ilpoBeAeH

r,rHcrpyKTa)K c orBercrBeHHblrMlr{ nr4rIaMI4 3a npoBeAeHl4e He3aBr4cunaoft oqeuru

KiIg€,CTB?, KOTOpbIe O3HaKOIiIJI€HbI CO BCeMI4 HOpMaTI4BHbIMLI lIOKyl\4eHTaMI4

N{uuucrepcrBa 3ApaBooxpaHeHvrfl Poccuficrofi @e4epaquu, MunucrepcrBa

3/{paBooxpaHouvrfl.3a6afixalboKrJro Kpat. B npoqecce npoBeAeHlzfl nesaBl4cuNlofi

OIICHKI4 rrJreHbr O6rqecleeHHoro coBera ocyqecTBIIg.Irr4 eX€Moc'IqH'.rfr

M.OHr4TOprZHf 3a XOAOM aHr(elrr4poBaHnfl. v JIrrqHo noceulanl4 MeAI4IILIHCKyIO

opraHu3antlloo"u"". 
ocyqeorBJrrJrocb cornacHo rIpI4Ka3a vluuz,crepcrBa

3,qpaBooxp aHoaufl. Poccuftcrofr: (De4epaqzr,r or 13.07.201 8r. Ilb 442 (06

MHeIII4q IIaIILIeHTaMT{

opfaHl,l3a\uflMvr Ha

o KaqecTBe

oQzquiut6HoM

opraHu3aryuu pa6or ilo o6ecneqeHr4rc Texuzqecrofr Bo3MoxHocrl4 BblpaxeHll-t

yclonuf oKa3aHnfl, ycnyr MeAI4II]zHcKI{MI{

cai,ne MunracrepcrBa 3ApaBooxpaHeHllq

Poccuficlcofi @e4epaqnu B rceru <<I4urepner>>. B orAeJIeHI4tx 6olrHlaqrt

zclrculb3oBalrvrcb KaK I{HTepaKTZBHOe aHKerr4poBaHl4e, TaK 14 TIaIILIeHT'6I 3aIIOJIH'JII4

6yvraNnrre aHKerbI.

llora:arelu, xapaKTepr4:3yrolqze oSulue KpLITepI4LI orleHKrr KarlecrBa

ycnonufi oKa3aHr,rt ycnyf, pacorrl4TaHbl B coorBercrBl,Il4 IIpI4Kasa MuHucrepclBa

3,ApaBooxpaHeHvrfl. Poccuficrofi @e4epaqraz or 04.05.2018 I. Nb 21tllu (06

yTBeplqeHI4II loxa^:atelefi, xapaKTepl43ylolqux o6rqze KpVrepIIu oIIeHKZ

KaqecrBa ycloyuit oKa3aHrrt 'yc.rryf B MeAr4rlrrHcKr,lx opfaHI43aIJVflX, B OTIIOIIeHI',IU

Koropbrx npoBoAr4Tcf, He3aBI4 cutvrafl. oUeHKa) I4 npl4Ka3a MvsucrepcrBa rpy4a Lr

corlpr1ulbHofi salqurrt Poccziicrcofi @e4epaqzu or 31.05.201,8 r. l\b 3'I4s <<06

yrBepxAe H;[iA e/ivHoro nopr.n;Kat pacqeTa noKa3ar ereiL, xapaKTepl43yltoull4x o6qr're

Kpkr-tepryr'a orreHKr4 KaqecrBa ycnoezfi oKa3aHvrfl ycnyr opraHl'I3a\r4flMw n cQepe

KynE,TypbI, OXpaHbI 3AOpOBLI, O6paSOBAHvIfl., Coq[aIIbHOrO o6CnyxuBAHvIs' kI

$e4epa-urHbIMLI yqpexAeH Vfl\IV MeAI4Ko-coIII4aJIbHoft ercneprlrcbl).

Bcero s aHKerr,rpoBaHr4Lr npLrHs.nu yqacrl4e 2356 pecnoHAeHrol], B roM

rl4cJre 980 s aM6ynaropHhrx ycnoBl4tx u 1376 B craIII4oHapHbIX ycnolBl4tx. i



O6rqecr4eHHbrM coBeroM 6sttu npoaHaJM3LIpoBaHbI rloK:a3areIrkr,

xapaKTepu:yrofirze o6rque Kprrrepl4l4 oIIeHKu KatlecrBa oKa3aHu-fl ycJlyr B

JIATODH x lI oltMerleHbl cne.4yloulI4e 3aMeqaHl4t:

1. llo oKa3areJrro <KovrQopTHocrb yclonufi n eAocTaBJIeHI4rI ycnyr,

BKJIIO ar BpeMt oxtuAaHl4t npeAocTaBJIeHIIt ycnyr) 6,204 pec[c)HAeHToB

Hey oBJrerBopeHbl KOMQOpTHOCTbTO ycnoBufi n eAocraBneHvfl' /cn;,f,
E OTMETI4JII4:

- orc e cBo6oAHl;IX Mecr oxI4AaHI4 s, s 23,7o4;

r{r4e oqepeAefi B pefl4crparype , y Ka6I4HeroB Bpaqefi - 13'50/o;

rcrBHe rrr4Tberloii BoAbI - 44oh;

TapHoe cocrorlHlle noMerlelauir - 15,2o/o;

- HAJI

- orc
- caH

2. llo
Orpr?.HI43&IlLIf

IZTHB€UTLIAOB, H

CTTCITCTBZOI

4lYo pecIIoHA

opfaHI,I3aIII4LI.

Ifeo6xo
llapaKrepl43y

oprerHI43aIJLrkr>>

TIOKA3ATCJIIO ((

1. B qeno

rrHQopMaIII4lI

)/AOrBneTBOpeH

IIOMEIUEHI4'X.

2. fIo
I}KI}OqA,g B

Ka3areJIIO <rn[OCryunocrb ycnyf

rreHeHa Ha 29 6annoe (max.

yAoBnerBoperliHblx Ao cryrlHocrblo

Anfl. vrHBanI4AOB)) MeAI4III'IHCKa-f,

100), xor.s u ne6olrurofi %

ycnyr (4%), Koropble orMerLIrIZ

BaHHrIX nu{rron;

- CMEHH x KpeceJI KonttcoK;

- gy6ru BaHue ua4uu ce ft , 3HaKoB, BbInoJrHeHHbIX lxpl4orou l)pafi .w"

3. lI [oKa3aTeJIIo (yAoBJlerBopeHHocrb ycnoBrl{Ml4 oKa3aHllt ycJlyf)

HToB He yAOB.[eTBopeHbI HasuralJuefi' BHyTpI4 MeAuIII4HcKoI4

oTMeTr4Tb, LITO B MeAr4rIZHCrOfr OplaHI[3a\W IIO.Ka3aTeJIb,

ft <OrrpuTocTb II AocTyIIHocTb IanSoprraallull o MeAI4UI'IHcrofi

cpe4nrafi 6al.n cocraBr4rr 100 (max100). Taxofi xe 6ant ro
o6poxelareJl bHocTb, BelI(JIlIBocTb MeAI4III4HCKI4X pa6 orHz:rcOn.

llo craqllotrapHblM ycnoBI'ItM 3aMeqaHrrt :

ro 6OlrHzqe 11o [OKa3aTeJIIo <OrrprtroC6 V AocIyllHOoTb

MSAI4III4HCKSfi OpraHl43aL\krvr>> B 20 cnyqaeB pecnoHAeHrbl He

3TOfi krHoopN4aiqueit, pa3MerrleHHofi KaK Ha cailne, TaK LI B

eror 6al.n MI4HI4MaJIbHbII{, Ho oro BJrr4fler Ha cPeAHuit 6uttr.

yc]i,onufi. npeAocTaBJIeHI4-s ycnyfa3areJrro <<KoN,rQoprHocrlz

on<r4&ailvrfl. npeAocraBJleHrrt ycJlyf)>' 6olrnuqa nonyr{kIna 89

6an:ros ( 100). B qerroM rro 6oltsraqe 13,lo He yAoBnerBopeHbl

r(oMooprH ycnoBr{fi, pecrroHAeHTbr oTMeTUJrrr HeyAoBJIellBopeHHOCTbIo

tTr4TAHkrs. - 7 %; orcyTcrBr4e rrr.rrbeBofi eoAH - 26%; caHl,lrapHoe cocrotHlle

iloMerueHl4fi 5.50/o; AeficlBtrflMt4 rrepcoHaJra ro yxoAy - 2,30/o; 141.2 % He



y,qoBrrerBopeH

o'rAe.rIeHLItM H

HeBpoJlorvqec

9,601,; KapAI4o

frlcTposHTepoJI

rlenoM rlo OOJI

xeryyp

|0ueHKa

IIE3ABI{C

foAbl B

VIVIIIXEH

KOM0oprHocrLlo ycnoBl4fi B npI4eMHoM orAeileHrI4. flo

yAoBneTBopellbl KoMOopTHocTbIo : sHAoKpl4Holou4qecKoe - 23%;

16,6%o; xl4pypruqecKoe 7,8o/o; Hefipoxzpypn4qecKoe

- 3,6o/o; reMaronorvfl' - 6,6Yo; YF'onorus' TpaBMa'roJIorI'Iq'

no l0oA. llpzuuurr oTMeqeHbr B oTAeneH[flx Te x(e, qTo LI B

e

IVTfl

fVIfl.

uue.

3 lloKasar r <[ocry1lHocrb ycJlyr 
^nfl, 

2IHBNII,IASI]) oIIeHeH sa 70 6allon

(max.1

ilnfl. vrH

). B 5,6 0% pec;uouAeHrbl He yAoBnerBopOHbI AocTyIIHocrbIo ycJlyr

vr4oB, KOTOpbre orMerI4JII'I :

vfl. He ooopyAoBaHa BbINCJICHHbIMI4 CTOflHKAMI'I

aBTOTpa crropra I4HB€LntaAos - 27oA;

- 8r,8o 14 orc)/TcrBlle TIOAbeMHbIX nnarQopvt;

_ HET rrrr,rpoBaHurrx lusr on - 5 4Yo;

HAITVI Ve V AocTyIIHocrb cneIII4zUIbHo o6opyAonaHHblx caHI4TapHo-

lulr4eHl4 ecKHX rroMerrleHuit - 27,2o/o;

oTc TByeT BO3NIOXHOCTb B 27% conpoBoxAele^vrfl' TTHBaJII{AoB

pa6orn Mr4 oOnbHI4UbI.

oTAeneHuf,M I{e yAoBneTBopeHbI ycJIoBI{tlMII AOCTyIFIOCTI'I ycnyf :

- fI4He ofr4rrecKoe -'.250/o;

- KapAr,I xupyprl4trecKoe - 6Yo;

porofuqecKoe - 30,7 o/o;

- feMa Jlorlrlr - llo/o;

- rrynb Horoft4r{ecKoe - 200h;

-H oll4r{ecKoe - l0o/o;

- SHAO HoJIorI4qecKC)e - 3 0o/o;

4. l2o/o pe [oHAeHTos sa: ][oBneTBopeHbI HaBl4ra\uefi BHyTpI4 MeAI4III4HcKoI4

0pfaH I{, B TOM tII4eJIe IIO OTA9JISHII{M: SHAOKpI'IHOJIO;I4TI9CKOS - 27o/o;

rreBpono ecKoe - 3,5ot'o; Heoponof Lrfl - 3o/o; O$'t€UIbMoJIofI4qecKoe - ]oh;

KOe - 8Yo; ryJrbMoHorofrzq - 5,5Yo; OTonapuHfolorzs - 5oh;

:/ponofLIt - 6,7Yo; TpaBMarorofLrr{ecKoe - 6,5Yo; peBMaTOnOfI4q '- 13,4o/o;

FacTpo9H ofl4t - 17 ,u,)o/o; KapAl'Ionorvfl' - 4,5Yo; rl4HeKoJlorkrfl - 4'3oA'

B l5 roAy o6qecrseHHbrM coBeToM npoBoAl4nacb He3aBI4CI4Ntjt

qecTBa B MeAr4rIr4HCKr4X OpfaHrI3aIII4f,X. Asatuzupyq pe3yJlbTarbl

ArIfl

oueHKr4 s il.0l5 u 2018 roAax ueo6xo;1uMo oTMerHTb' tITo 3a eTkI

aquucrofi opraat3ar\vv npoBeAeHa onpeAeneHHat pa6ora no

KaqecTBa. caircs MeAHrlrrHcrofi opI'aHLI3aIII4I4 ilpUBOA TCfl B

COOTBETCT r4e IrplIKzBa MrIHI',ICTepcrBa 3ApaBooxpaigLe]H]/Ifl Poccuficrcofr

@e4epaqz or 30. 12.2014 r. J\b 956n. Cporu nnal{oBofr foc[Il4raJlvI3aI\vrkt B

2015 roAY np eBbIIx anLI Tp e 6 oB a:riz4fl, llp o rp an'rMbl ro cyAap cTB eH]lbIX rap aHTI4I'I,



r0 B 2018

o:x14AaHI4fl

coKparrleH

Tax KaK

HE3ABT4CIIM

O6urecrne
pa6orrr:

Al.
2. P

3.P
n

II

lllpe4ce4arelr
C)6ur,ecreeHHo

IZIcnolHnrelu

Jl.C. I'pnudra (8-92

Ay cpoKl4 cocraBrqlor B IIenoM

npLreMHoM noKoe cocTaBJItJII4

ro 6onbHIaqe 18 ,4nefi. Cporu

59 Mr4Hyr, ro cefiqac cpoKl4

B fy3 <Kpaenax KrII,IHI4qecKa.u 6olruuqa>

i4 orIeHKr4 Ka.rlecrBa B 2018 roAY BbItBJIeH

npv npoBeAeHLIpI

pflA :auevaunfi,
ro ynyqlueHHlobrM coBeToNt pa3pa6oraHbl rIpeAJroll(eHlIfl

HaBr4ralru4lo BHyrpIa orAeJleHufi 6onrnuqrr.

Meponpl4trl4t, HanpaBneHHble HA ynyqlxeHue

KOM ocrr4 yclonnfr [peAocraBJIeHI4t ycnyr Anfl' ila\veHToB.

Meponplltrllf,, HanpaBneHHble Ha yrtyilrueHue yclonufi

IIO3BC)JI.flIOIqLIX I4HBanvIAaM. [onyrlaTb ycJIyrI4 HetpLtBHt C

Apy MI,I.

flonasarelz, xapaKreplI3yloulae o6ulue KpI4repI{I4

KAII

coBeTa B.B. Kopxoe

HOCTI4,

-576-884 I )


